QA Manager

Application Guide

© 2016 Oceantiger Software — www.oceantiger-software.com



Introduction

QA manager consist of three modules: A Maintenance System, a reporting system and a
document handling system modules. The modules can be bought separately or combined (the
QA Manager program which consists of all three systems). Below is a detailed overview of
the modules.

This document covers the features of v3.3 of the application.

Maintenance module - Short description of the system

With maintenance module you can keep track of ship components and jobs that needs to be
addressed. You can also print reports about jobs that have been finished or needs to be
addressed in the near future. For data that have expiration date, it is possible to set up email
notification on the office version, so you can get warnings about data that are about to expire
or that have already expired. You can also get an overview of expired data in the ship version
by searching for expired jobs or viewing it in a report.

Overview of the main window:
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From the main window, you can add, edit and delete main and subcomponents (on the left
hand side of the window), edit jobs, specifications, spare parts and look at jobs that have been
signed out (history). You can also look at expired jobs (search), reports and edit the running
hour main list.



Adding and updating components

The program lets you add, edit and delete main and sub components (left hand side in the
main window).

This is how to add a main component and then a sub component:

To add a main component, click “Add main component” from the menu that pops up when
you click the add button under the component list.

Components
ol 112 Cerlificate A
+-p 190 Conzumnables
+- o 331 Raotating cranes with crane pillars
+- . 403 Steering gear, plants and columng, belemotor systemns
+- 404 Side thrusters
+-p 411 Radar plants
b 1D Crs elaebs subssilabs: compasees
| add main componenk | et
add sub component itters, emergency radio v
] Add ] Edit # | Delete

Enter the number and name for the component:

++ Add component

Component number: |EEIEI

Component name; |I:hemil:als

Cancel Add component

To add a subcomponent to the newly added main component, select “Add sub component”
from the menu that pops up on the add button.



Compaonents

A8 Sanitary zupply systems L
A82 Sanitary dizcharge systems, drainage syt for accommodation
A84 Drinking water systems and coolers

GO0 Chemicals

BN Diezel engines
634 Controllable pitch propeller plants with nozzles

L7 bd mie eouchisbiowe asses with thrust bearings, couplings
Add main component

| Add sub companent =z
] Add ] Edit % Delete

§44444:
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In the add component window, enter the subcomponent number and name:

4 Add component

Corpanent number: |EDD.D1

Compaonent name; |Ehemical tamlks

Cancel Add component

Figure below shows how it looks for the main component and subcomponent that we added
above:

Components

+-p BT Sanitary supply systemns S

. 582 Sanitarny discharge systems, drainage syst. for accommadation

. B84 Drinking water spstems and coolers
—|-p BOO Chernicals

i;-g‘ BO0.0T Chemical tanks

+-p B0T Diezel engines
+-p B34 Contrallable pitch propeller plants with nozzles
+-p B37 Main reduction gears with thrust bearings, couplings

L. B41 Main Bailers

| Add ] Edit %] Delete

Note: You can create sub components of sub components as well. For example if you create a
sub component 600.01.02 it will end up under the 600.01 sub component.



Note also that by right clicking on the component list, you get a menu that let you select add,
edit and delete components, in addition to a couple of other options:

Add main component

add sub component

Edit component
Delete component
Duplicate component kree

Add unscheduled event

Edit options
Edit user rights
Edit suppliers

Manual program update

Tree -= Expand all
Tree -= Collapse all

The expand and collapse options above are for expanding and collapsing the content of the
current tree item. So if you do the expand on the main component, all the sub components will
be expanded in the tree so you can see all the components listed under the main component
without clicking on each plus sign to open each sub component. Collapse do the opposite (un
expand).

Duplicate component tree:

To duplicate (copy a component tree). Right click in the component tree:

Components ) spec

' M2 Certificates

581 Sanitary supply systems

S ED2 Main Engine 1
bl B02.01 Cyl. head with valves
bad B02.02 Cylinder liner

+-[+

Add main component

add sub component

When selecting the duplicate component tree option, the following windows will pop up:

b4 BOZ2.03 Piston
b B02.09 Turba charger

. B52 AuxEng PS

Edit component

Delete component

Duplicake compaonent kbree

#dd unscheduled event

Edit options
Edit user rights
Edit suppliers

Manual program update

Tree - = Expand all
Tree - = Collapse all




Duplicate component tree

X

Create new main campanent;

Main component numnber; |5|:|3

Main campanent name: |h-'|ain Engire 2

Additional options:

[~ Copy spesifications [~ Copy jobs [~ Copy zpare parts

Create new subcomponents:

Subcomponent number Subcomponent name
B03.01 Cyl. head with valves
G3.02 Cylinder liner
E03.03 Piston
£03.09 Turbo charger

Cancel Add components

A new main component will be suggested based on an available component number. In this
window you can copy parts of the original tree or all of the tree structure.

In addition you can copy all components specifications, jobs and spare parts. If the component

that is copied have running hours attached to it, the components running hours from the
running hour main list will also be copied and attached to the new components.

Running hour main list

Some components use running hours (for example engine parts) instead of expiration date. To
enable running hours for a component, add it to the running hour list:



Add running hour mainlist element

Filker components by:

(« Main components  © Sub components

Select componett:
| =l

Running hours today:

Add..
Componentz already in the list;
Component R.hourg today Last modified
220 4000 12062015

2000 1206 2015

Ipdate.. | Delete..

Cloze window |

Note that in the figure above, two main components have been added to the running hour list.
Main component 413 and 220. All jobs, including jobs that are added to subcomponents of
413 and 220, for example subcomponent 413.01 and 220.11, will all have the option to select
running hours when you add a job for the component. All sub components will use the main
components running hours (as in the example above) unless you add sub components with its
own running hours into the list. In that case the subcomponents will use the running hours of
the nearest owning component in the running hour list.



Add job

Genetral Spare consurnpkion

Job type: | F.on ﬂ
Control/k aintenance

Job name; |EIiI change

Deszcription:

Check and change ail if needed.

E xpire type: (" Date f* Running hours

R kours interval: |2UUD

Expired [B.Hours); |4EIEIE|

Department; | b

 achine

LILLL

Cancel Add

X

In the figure above, a job is added to the 220.11 component. As you can see above, you can
select to either use running hours or date for this job, because the running hour have been
added to the running hour main list for the component that this job is attached to.

Adding and signing out jobs (create history)

Under the main window, you can add, delete, edit, sign out jobs and postpone jobs. In the

window below you can see how it looks when editing a job:



Edit job

X

Genetral Spare consurnpkion

Job type: | F.on ﬂ
Control/k aintenance

Job name; |EIiI change

Deszcription:

Check and change ail if needed.

E xpire type: Drate anly [running haurs not enabled)

Irterval [date): |'| Years ﬂ
Expired [date}  [16.022017 M
Department; | b ﬂ

 achine
—— ............................ E u:ht ...........................

As you will notice from the figure above, for this type of job it is not possible to select
anything for the R hour’s interval (running hour interval) and Expired (Running hours). To be
able to create jobs that use running hours, you have to add the main component (or
subcomponent) that this job is related to, in the running hour list (see the running hour list
section above).

,j Funning hour mainlizk

The “certificate info” button in the edit job window above is only available when you create
jobs for the 112 Certificate and its subcomponent.



Compaonents

=y 112 Certificate .
## 1121 Renewal Clazs Hull/tachineny
#2 11210 International Load Line Certificate
##4 11211 I15M Safety Management Certificate
b 11212 International Oil Pollution Prevention Certificate
## 11213 Intermational Tonage Certificate
b 112.2 Annual Survey
#4 112,20 DNY Antifouling System
#1123 Radio Certificate
#2112 4 Clazsification Certificate
## 112.5 Bemmanings=sertifik.at
#4 112.6 3yl top. ditrait
;190 Conzurnables
;331 Rotating cranes with crane pillars
;403 Steering gear, plants and columns, telemaotor spstems
;404 Side thrusters hal

[ [ [

When you press the sign out button under the jobs list in the main window,
| Sign out job

a window will pop up where you can insert expire date / running hours, information about
who signed out the job for (automatically filled out if specified initials for logged in user) and
description of what was done:



Sign out job

Job info:

Compaonent . G0Z2

Job name:  Change air filter

Ewpired at:  18.08.2013

Interval: B Mnds

Conzumne parts: Mo spare parts will be consumed ..

Hiztary itern:

D ate performed: |1 B.02.2016 J

Performed by: |,.f_-.,|EH

Description: Changed the air filker.

Cancel k.

There are some validation when completing jobs to assure no errors are made when
completing jobs such as: Not possible to complete jobs further back then one job interval from
expire date. And will not complete jobs that are into the future (more then today's date).
Postpone job in cases where not possible to complete on expired date or running hours.

When job is completed (signed out) you will create a history item under the history tab on
component for the job that you just signed out.

If the job expired many intervals ago and the user try to complete a job many intervals later, a
new window will show up that let the user easily complete multiple expired intervals at the
same time, to close up the interval gaps. The window that pops up are shown in the window
below:



Multiple job interval complete

Date period: 18.08.2013 - 09.06_2015. Interval: 6 Mnds

There are multiple intervals not zigned out since last time job was completed. Sign out individual jobs by checking the
checkmark on the propozed interval. If jobs were completed on other dates then the ones in the list, pleaze sign out
each individual job manually fram the zign out window, far each completed date interval, starting with the first intereal
after the current expire date.

|z done  Completed at Completed by YWhat waz done

[ 18.08.2013 Alex

[v 18.02.2014 Alex Changed air filker. All OF.
[ 18.08.2014 Alex

[ 18.02.2015 Alex

09.06.2015 Alew Changed the air filker.

Edit.. Cancel Complete

In the window you can see that the expire date was 18.08.2013 and the job is being completed
on 09.06.2015, job interval is 6 months. So between those dates there were 4 intervals that
have expired and one that is being completed before expire date (the last item). If the same
thing need to be completed on each interval, the easiest thing to do in those cases, is to first
double click on the first interval (18.08.2013) to edit. Then write who completed the job (if
other then the default) and what was done. Copy (Ctrl + C) the description of what was done,
and double click the next one (or click the edit button), then paste (Ctrl + V) in the what was
done data. The items that have a checkmark next to them will be completed (signed out).

To see the history items that was created when completing these two jobs, see the jobs
analysis section below.

Copy job:

To copy a job, right click on a job in the job list.



i) specifications | =) Jobs = ) Spare parts ) Hiskaory
Job type  Job name

Cont Exchange lub ail and filkers
Cont Colingwater analyziz

Change Brizeso: C 01 Cilkoes

Cant Change IW

Cont Change Zinc Anode
Cont Check mounting baltz for Tighthes
Cont Change the Marine Gear Oil

This will bring up the job window:

X

Copy job

Genetral Spare consurnpkion

Job type: | F.on ﬂ
Control/k aintenance

Job name; |New joh

Deszcription:

E xpire type: (" Date f* Running hours

R kours interval: |1 000

Expired [F.Hours): |3|:|933

Department; | ]

[~
-
[~
Deck
Cancel Add

The information that is copied on the jobs is: Job type, interval, expire date or running hours
and department. The expire date is based on the running hour or expire date from the previous
job. To change the expire date or running hours to be based on the current date + interval,
change the interval date or running hour interval. That will update the expire info based on the
current date.




Job status:

I_]) Specifications | () Jobs | () Spare parts () History

Job type | Job name Statuz Ewxpire date | [or] edpire r. hourz | B. hours interval
Cont Exchange lub ol and filters y - 23739 A00
Cont Colingwater analysis ) 1BDE2M3 - -
Cont Change Primary F.0O Filters - - 24239 1000
Cant Change air filker ) 18082013
Cont Change Zinc Anode ) 18082013
Check mounting balts for Tightnes - .2013

Cont Change the Marine Gear Oil ) 18022014

On the jobs list, the status column show the status of the jobs. The colours in the status
column mean: Red - expired job, orange - job will expire within the next 30 days, green mean
that it is more then 30 days until the job will expire.

Job analysis

Under the jobs tab (mentioned above) there is also a button for job analysis. The window that
pop up when you click on the button, is shown below:

Job analysis

Change air filter

what was done Completed by Expire date [Date completed Expira B.H. R.H. completed
Changed the air filker. Alex 18.08.2014 09.06 2015
Changed air filker. All OF. Alex 18 ] 0z.20

Additional info:

Wwhat was done:
Changed air filker. All QF.

Days overdue [before completed):
184 [about & month overdue)

Cloze




With the job analyse option, you get an overview of the history on the job, and also how many
days or running hours each job was overdue (either completed before due or after due date /
running hours).

The option is available from the main window, under the jobs tab, or from the search result
window.

The "show system log items" checkbox is for filtering out log events. By default the system

log events (such as change of interval etc) is not displayed. To display the system logs items,
check the checkbox.

Adding specification

To add a specification to a main component, or subcomponent, press the specification button
under the main window. See window below:

Mew spesfication for component

Serie Mr: ||

b ake |

hizc info:

[ Critic:al [for 2afety on board]

Carel ak.

Spare parts

You can add spare parts from the spare parts tab on the main window, by first selecting the
component and then adding spare parts on the component.

You can set up that spare parts can be consumed when you sign out a job. When consuming a
spare part, the units and units prices will be stored so you can get the information out in a
report or on the spare part more info window.



To set up consumption of spare parts:

1. Add a spare part to a component.

X

Add spare part

Fart name: |F.EI. filker

M ake: MEB

Serial rr KL938575R

Supplier: | Brurveoll Motorfabrikk AS ﬂ J
D epartrment: | ] ﬂ J
Categony: | il filer | J
I it price: |55J:||:| kr

Mizc. infa: |

[ Critic:al [for safety an board]

Cancel Add..

NOTE: Currency is based on the settings in your computer. In the case above the settings is for
Norwegian krone.

2. The added spare part can now be attached to a job for auto consumption when signing out a
job:



Edit job

X

Genetral Spare consunnpkion
Spares that will automatically be consumed when signing aut this job.

Spare name Uitz

Add spare.. | Edit zpare.. Delete zpare..

Cancel ............................ E u:ht ...........................

In the window above 1 spare have been set up to be consumed automatically. You can also
change the number of units to consume. Lets say you would like 2 filters to be consumed
when you sign out the change filter job. To do that, just click edit spare, and change the
number to 2.

3. When signing out a job, you can override the default auto consume settings that where
defined on the job (defined in the previous step), by clicking the .. button on the sign out
window below:



Sign out job

Job info:

Component ;. BRZ.04
Job name: Change F.O filters

Ewpired at: 30933

Interval: 1000
Conzume parts 1 gpare part will be consumed J
Hiztary itern:
D ate performed: |1 B.02.2016 J

F. H performed: |4EIEIEIEI

Performed by: |

Drescription:

Cancel k.

The following window will pop up when you click the button:



x]

Owerride spare part consumption

Spare parts to consume when thig job iz signed out.

Total price: kr 56,00

Consume  Spare part name [Inits to conzume | Price

F.0. filter

Add zpare.. Edit zpare.. Dane

In this window you also get an overview of the price of the spares that will be consumed. You
can add and remove other spares as you need them.

4. An overview of the price and number of spare parts that have been consumed over time,
can be found in the spare part more info window:



Spare part mone information

Gerneral  Spares consumplion lagg

D ate Jobname Congumed Price

16.02. 20016  Change F.O filkers

Cloze window

The information is also available in a spares consumed report (see report section for more
info). The mentioned report is grouped by date, so you get an overview of what the price was
for spares consumed on a particular day. The filters that you can choose from in the report
include date from - to, supplier, category and department.

Add and update supplier list

In addition to adding a supplier from the add spare parts window, you also add a suppliers
from the menu Edit->Add supplier. The window that pops up is as below:



Add supplier

Supplier narme: ||

Address: |

Telephone: | Fax:

E -mnail: |

Other infa: |

&dd

E sizting suppliers:

Supplier name Address T elephone E-tail
Frank Maohn AS Mesttun

Fururo Morge A5 Alesund, Mo... 70102950 B
Scandinavian Micro Sys.
Spery

Raobertzan

[

£

are info.. | Edit.. | Delete..

Cloze window |

Search for expired jobs

To search for expired jobs, press the find button in the main window and select the Expired
jobs option in the dropdown menu. The window that pops up lets you search for expired jobs
by either today's date or specifying expired jobs.



Search for expired jobs

E=pire job infa:

f» Todays expired jobz " Specified expired jobz

| _|

Filter [optional]:

Type:

|

Department; | j
|
|

M ain component from;

b ain component ko

Cloze | Search |

The today's expired jobs option, search for date and running hour jobs that have already
expired. The specified expired jobs option let you search for jobs that will expire today or in
the future.

With the filter, you can filter out the type of expired jobs that you would like to be displayed.

When the search is completed, you will get a search result window, where you can sign out,
postpone, do job analysis and get more job information.



Searchresults

Ewpired jobs:
Comp. nr. Type | Job name Dep. | Date expired | RB.H. Expired
G501 Fon  Exchange lub Oil and filkers b 30433
BOZ2 Fon  Check mounting boltz for Tightnes b 183.03.2013 1]
G002 Fon  Change £inc Anode b 18.08.2M3 ]
B02.09 Fon  Check Turbocharger b 18.02.2014 ]
G52 Fon  Adust Eng. Yalve Lash Clearance b 1]

Kaon  Colingwater analysis

Mare job infa.. Job analpsis.. Postpone job.. Sign out job..

Cloze windows

Unplanned events

An unplanned or unscheduled event, is an event without expire information and that happen
only once. For example, a replace of one engine with a new engine. The unplanned event
functionality is used for recording the event, and will show up in the history only. When event
occurs that affect jobs on the component (such as replace engine example), it would be
necessary to update all affected jobs (with zeroed out running hours and new expire dates) and
also update running hour main list.



x]

Unscheduled event (service report)

General info:

A zervice report are an unplanned event that accurz, such
az change of the entire engine. Enter only zervice report
when nio zcheduled job exizt that can be signed out for the
event. The service report will shaw up in the historg anly,
not under jobs.

Job infio:

Component . 417

Jobb name: Unscheduled event [zervice repart]

Service repart ikem:

D ate performed: |IJ5_EI?.2EI1 2 J
Perfarmed by |
Description:
Cancel ]

To access the functionality, right click on the component in the component list and select add
unscheduled event menu item.

Postpone job

The postpone window is for changing the expire info of the job, in cases where the job could
not be completed in the planned expire date / running hours. When postponing a job, it is
necessary to specify new expire info and a reason for postponing the job, so that it is possible
to track the change in the history of the component. The postpone button is available from the
jobs tab in the main window:

@ Postpone job

When you press the button, the following window will pop up:



Postpone job g|

Poztpone thiz job until a later time, e.g.due to unforseen events.
Speszify new expire date or running hours and reazan far this

postpaning.
Mew date expire: [Current date expire]:
|25.11.2EI1'I J 28,117,201

Reazon for postponing:

Hawe to wait for new spare part, before we can complete
the jab.

Cancel F,

When postponing the job. The job expire date will change to the new expire date / running
hours. In addition a new entry will be made in the history of the job so it is possible to see at a
later time why it was postponed.

General search:

The general search window is available from the find button in the main window.

_al Find

Task lisk. .
@ Expired jobs.,

General search..

When you click on the menu item, a new window will pop up:



ES

General search

Search far:
(* Components " Jobs " Spesifications (" Spare parts " Suppliers " History
Criteria:
Search for: 581 Contairs ﬂ
Search
M atches:
Component no Component hame
581.02 Hot *Water Heater
5E81.03 Hydrophare Tatk

Goto

Close window |

In this window, you can search for components, jobs, specifications, spare parts, suppliers and
history.

In the jobs tab you can for instance search for all in the Machine (M) department, by selecting
the Equals query option in the dropdown above the search button and then entering M in the

search for criteria.

With the "goto" button. You can goto the component, spare part etc in the main window.

Task list:

You will find the "Task list" from the find button in the main window.

.l Find
| Task list,.
@9 Expired jobs., :
General search..




The task list is for getting an overview of the jobs that have expired, will expire in the next 30
days, will expire in 31-60 days or have been completed the previous 30 days. Note that the
lists are sorted by component number to better find the information that you are looking for.

“Summary;
" Total expired: 14 Total due next 31 - B0 days: 1
Total due next 30 daps: 1 ) Completed last 30 days: (3
Filter:

M ain comparient from: Department: | ;]
M ain component to: Job type: | L] Filter..

\! Expired ) Due next 30 days Due next 31-60 davs - Completed lask 30 days

Component o | Type  Job hame Department | Expire date Expire 1. hours !

18.08.203

Clean Level

Fon  Check mounting bolts for Tightnes I

Fon  Change Zinc Anode ] 18.08.2M3

FKon  Chanae air filter b4 18.08.2M3

Fon  Change the Marine Gear Oil bd 18022014
E0209 Fon  Check Turbocharger I 18022014 -
ERZ Fon  Ingpect the ‘Wiing ] 30483
ERZ Kon  Check maunting Boltz for Tightness b 30483
B52 Kon  Check Hoses and Clamps far Condition and b 30483
E52 Kon  Check Belt 14 30983
CRE?2 ¥ o L el 1 | ¥} 2Na0a V_'
SRR ik e S ne i

Cloze window

Note also that the Total expired, total due next 30 days, total due next 31-60 days and
completed last 30 days are default based on all jobs in the system. Those values will be
updated based on the filter that you put into the filter part of the task list window.

On the different lists there are also various menus available (different menu on the completed
list):

i) Expired ) Due next 30 days Due next 31-60 days ) Completed last 30 days
Component o Type  Job name Department | Expire date Expire 1. hours ~
581.03 Kon  Clean Level glass t 18.05.2013
E0Z2 Kon  Check mounting bolts for Tightnes 5] 18.08.2013

18.08.2013

Change £inc Anode More job info..

E02 Kan  Change air filter t -

E02 Kon  Change the Marine Gear il M 10.02.2014 - Sign out job..

£02.09 Kon  Check Tubocharger ] 18.02.2014 - Pastpone job.,

EGZ Kon  Inzpect the Wirng b 30483 Job analyze. .

E52 Kon  Check maunting Bolts for Tightness I 30483

B52 Kon  Check Hoses and Clampz for Condition and t 30483

E5Z Kon  Check Bel ] 309483

CE7 e e minmm =ir Filkmr (¥} ulylulula] v

On those menu items you can get more job info, sign out job, postpone jobs or analyze the job
in more details etc.



Reports

Compornent List
Joborders [expire zearch)
Running haur mainlizt
Spare parts cost

Spare parts overview
Supplier lizt

Cloze window Shio. .

There are currently 8 reports available in the maintenance module. The reports are:

- Certificates: The 112 component is a special component in this system. It is reserved for
certificates, and with this report you will get an overview of all certificate components.

- Completed jobs (history): Get a list of jobs completed in a set interval (from date - to date)
or based on today's date and running hours expired. The report is grouped by component and
job.

- Component list: Get an overview of all main components and subcomponents in the system.

- Job orders: Get an overview of jobs that have expired, or will expire within the date or
running hour that you specify as search criteria when you run the report.

- Running hour main list: Get an overview of components that have been added to the running
hour main list, with the running hour today listed next to the component.

- Spare parts: Spare parts overview. The report is grouped by component name.
- Supplier list: Here you get an overview of the name, address, fax and phone number and

email to all the suppliers added to the system.

On some of the reports, there are filters where you can reduce the results in the report by
entering values in the filter dialog box that pops up, before the report is displayed:



X

Completed jobs filter,

Main component from: ||

Main cornponent bo: |

Expire fram: |14.1III.2I]14 ﬂ
Expire to: [11.06.2015 ~|
Cancel | OF |

In the report window you will have several options to view the report:
=S

First icon on the icon group above, is for printing the report. The second for saving the file
(currently can save the file as PDF), third icon is for export to PDF. On the PDF export dialog
box, you do not need to change any of the default options, just click export to create the file.
The last icon is for searching the document.

For search, you enter the text in the window and hit find. To find next match in the document
press F3 to find the next occurrence.

# o 100% + =5

On the next group of buttons you can zoom in and out. In addition to make the page full
screen mode. To exit full screen mode, right click on the report and select the "Full screen”
option.

(= Print
B Save r

L Export to POF

34 Find

u'!'l Zoam In
:2, Zoom Cuk
= Full Screen

On the next group of buttons below
el

The first button in the group is for group outline, the second button is for showing thumbnails
on the left hand side of the report, as below:



SEA®R R .- QLB BOE | W 41 of s Clase

Completed

Completed by Description

Click on the button again to remove the thumbnails view. The last button in the group above
is for printer options.

The final group of buttons in figure below
M 41 of 9 b M

are for navigating the pages in the report.

User admin and rights

The user management functionality lets you define users and their rights in the system. This
way, it is possible to have different users with the right to perform different actions in the
system.

When defining initials for a user. Those initials will be used everywhere, to track who have
performed the actions in the system.

When first installing the program. There is only one user, the admin user. This user, have the
right to perform all actions in the program. The password is initially, also, not set for this user,
so that when you start the program, no login screen is displayed. If you want the program to
display the login screen, so that the admin have to provide password, just set the password
from the user admin settings window by editing the user from the list (see screen below):



User admin settings

x]

E xisting uzers admir:
Ilzer name Real name | nitialz Pazgwiord et
Adrnin Adrninistrator Adrin Ma
MHew user.. | Edit uzer.. | Delete user..
Cancel | k. |

You can also set the initials for the admin user edit user screen. Otherwise it is not possible to
change anything else for the admin user, because this user is a special user in the system, and
need to have all the user rights.

You can create additional users that might have all rights or limited amount of rights to
perform different actions in the system (see overview of rights below). In the figure below is
an example of a new user created in the system:



User admin

X

IJzer options:

R eal narme: [ritials:
|F'eter Anderzon P A,

| zermamme:

||:ueter

Pazgword:

MHMHHMRHMNN

Fepeat pazsword:

HERXAXKHRER

I zer rights:

IJzer have access to ~
Add, edit and delete component

Add unzcheduled event

Edit zpecification

Add, edit and delete job

Sign out job

Foztpone job w

Select all | Dezelect &l |

Cancel | k. |

You can currently set the following rights:

- Add, edit, delete components

- Add unscheduled events

- Edit specifications

- Add, edit and delete jobs

- Sign out jobs

- Postpone jobs

- Add, edit and delete spare parts
- Create backup

- Restore backup

- Send data to server

- Add, edit and delete suppliers

- Change user rights

- Add, edit and delete running hours



Logging events

Some events are logged in the system. The events include when jobs are deleted, job name
change, when running hour main list change, when unscheduled events occur and when job
interval or expire info change. The events logged can be found under the history tab or job
analyses window under the job tab (see job analysis section for more information).

Deleted jobs are marked with stroked out text, other logged events are marked with grey text
in the list (see figure below for some history of one component).

I_]) Specifications =) Jobs =) Spare parts | '—)) Histary

YWwhat waz done Completed by Date completed | R.H. completed  Jobtype | Job name

Jaob name changed from 'Batten 4.5, 22022013 - Battery services
Changad the batban. A5 02 - kon Battan sardcas
Checkup completed. AS. 2202213 - Bes Elmnotar checkup

Reporting System - Short description of the system

The reporting module is used onboard vessels, to archive reports. These reports can be sent
via the built in send functionality to management ashore to help them track data, which
includes tracking certificates, courses etc. and give warnings in advance to remind crew
members / management to get this updated / renewed.

Currently contains 48 reports for non conformance, monthly inspections, stock ordering
(purchase order), crew list and other deck and engine reports. The figures below show the
main window:



/' Oceantiger QA Manager v2.0

Q Maintenance system Q Reporting system Q Document handling system
Fieport categories Feport list
=-by Check list to be filled in at crew change 1. MY Demo 04 0 Piotr -» Roman
##4 Change of master [D-3) 2, My Dema Foman -» Piatr
- ETEW_"S_t [D_'S] ) 3. My Dema 25102010 Fiotr -» Roman
‘;‘ Familiarization Check ist [D-14] 4. MY Demo 13122010 Fioman -> Fiol
$24 Changs of Chisf Engineer [E-1] 5. MY Demo 25.01.2011 Fiotr > Floman
+4 Seafarers qualiications [DE-13) MV D 05 052011 R Piah
44 Ship Staff Evaluation [DE-12) - MV Lemo et oman - Flolt
44 Drug & Alcohial Policy Agreement (DE-19] 7. WY Dema 18.04.2011 Fiatr -» Foman w
+- by Forms regurarly in use 2
+- b Forms to be used in specific situations
+-by ISPS forms
Change Of Chief Engineer
1
At date 04082010 tirme  0E:00:00 inthe port of  Fom
the vessal WA Demo
was handed ower by
Relieved chief engineer: Piotr
Chief engireer taking over:  Roman
v
ﬁ Add report @ Edit report ﬂ Delete report |:] Wiew report
Oceantiger Software (= MY Demo ! Backup
wiww. oceantiger-software. com NO78328372 i Send data
{2 Exit

Note (figure above):

The delete report functionality are available on “Seafarers qualifications (DE-13)” to set a
crewmember inactive / on leave etc. The alarm of expired courses, certificates, passport on
that particular crewmember will be deactivated when set inactive. Also it is possible to delete
a purchase order (report DE-25). Delete purchase order will cancel the order.

Also the edit report functionality (see figure above) are available only for the following
report types: Non conformance / Corrective Action (DE-9) — to close NCN etc, Seafarers
qualifications (DE-13), Purchase Order (DE-25), Ship Certificate List (D-2B), Crew list (D-
8), Overview - Ports Calls.

Available reports list

Around half the reports can be filled out electronically (add button in figure above), and the
other half is print only. The report list below, show what reports are available in the system,
and which reports that can be filled out electronically:



Deck reports (D):

Report name

Report number

Damage Report/Stevedore Damage

D-17

Master System Review D-25
Monthly Inspection Master D-2
Change of master D-3
Voyage Report D-9
Log extract D-10
Crew list D-8
Letter of Protest D-11
Ship Certification List D-2B

Engine reports (E):

Report name Report number
Monthly Inspection C/E E-4

Engine Measurement E-6

Lub. Oil Sample (Landed) E-13

C.Shaft Deflection E-10

Bearing Gauging E-11

Change of Chief Engineer E-1

Deck + engine reports (DE):

Report name

Report number

Seafarers qualifications

DE-13

Ship Staff Evaluation DE-12
Evaluation, Drills DE-17
Safety Meeting(Minutes) DE-20
Nonconformance / Corrective DE-9
Action

Accident Report DE-10
Guarantee Claims DE-15
Job Specification DE-16
Purchase Order DE-25

ISPS forms:

Report name

Overview - Ports Calls

Incident Report




In addition the following reports are available as read only reports (as separate PDF files) that
can be added to the document handling module as needed:

Report name

Bunkering checklist

Clearance of pistons ring groove

Cylinder linear wear

Declaration of security between this ship and port facility or other ship

Enclosed space entry checklist

Hazard identification and risk assessment record

Inventory list protective clothing

Job specification

Medical report form for seafarers

Notice of damage to stevedoors

Notice of readiness

Policy on alcohol, drugs & other euphoriants

Preparation for sea

Preparation for sea-ER

Procedure for arrival in port

STCW' 95 - Records of working hours/rest period

Record of drills and exercise

Risk analysis matrix

Safety checklist

Search plan

Security familiarization

Shell damage report

Adding reports

To add a report you simply click on the add button in the overview window (see figure
above). Below are a few examples of forms that can be filled out:

Seafarers qualifications (DE-13):



Add new crew Certificate and Qualification entry

Perzonal Infarmatian:

Firzt! lazt Mame: | D atedplace of birth: |
Citizenzhip: | Fazsport no: |
Pazzpart Exp. Date: | Seaman's Book no: |
M arital shatuz: | Mest of kin: |
Graduated: | Degree: |

Licenses Certificate of competence l I:Dursesl Fieleyvant e:-:perience]

Lizenze/ Cert. type: MHurnber:
| =l
Date of izsue: D ate of expire; Place of izsue:
Mate: Empty expire date means it never expires Add certificate # License.. |

Licence - Certificate type | Mumber | Date of iszue | Date of expire | Place of issue |

Delete.. | Edit

Cancel Add repart.. |

Example seafarers qualification report:

& Preview

SEEHAR R we- RE|ED RS WA bW Closs

CREW CERTIFICATE & QUALIFICATIONS

Firzts last Name Peter Milzen Marital status

Datemplace of hirth 02021965 et of kin

Citizenship Morwegan Gradusted

Passport no. Degree

Paszzport Exp. Date 30072018 Seaman's book no.

License / Certificate Humber Date of izzue Date of expire Place of iszsue
of competence

Engine Officer LA34877455M 3006215 30072021 Bergen

Identification of training needs
Idertification of training needs to be done each time new srewmember on boand. For new Master/CEthe dentification to be done by OF or Off signing MastefCE

Va2 S B i A S S e I AT Sila FE IR

CEX

|




The people that are added to the seafarers qualification list can be selected from the crew list.
All data that are relevant such as name, rank or rating, nationality, date and place of birth and
nature and number of ID are filled in from the seafarers qualifications selected person.

Update IMO Crew List X

Ship options:

f* Arrival (" Departure

Part aof Arrival # Departure: |Elsln:|

Date of Arrival ¢ Departure: |I]2_EIE.2EI1 4

Fort arrived from /
port of destination:

|B Ergen

Crew options:

Family and Given Mames: |.-’-'-.nders k.arlzen

Lo L

R ank. or B ating: |

M atianality: |Nn:|rwegian

Drate and PL af Birth: |EIE.EIE.'I 978

Mature and Mo.of 1D Doc: ||

Add crew member to list.. |

M ame | Rarik | M ationality | D ate | 0] |
Delete | Edt. |
Cancel |lpdate data.. |

In addition you can move the names in the crew list up and down in the list, e.g. to make sure
the master or responsible person is first in the list.



Non conformance / Corrective Action (DE-9):

Mew non conformance note
O ptions:

FMCH o A1

x)

MCM [ ate: |25_n3.2nna

Dezcrbe the nature of the MC:

M ame Author:

Planned carrective achion:

Froblem to be rectified within date:

|
Feply before date; |
|
|

Mame representative owner:

Carrective action executed:

Corrected date: |

Corrective action confirmed:

MC Clozed out date; |

Sign. narme: |
[ Securty warning required

Informed by E-tail regarding HC: [~ DP [ Owner

Cancel Add repart..




Voyage report:

X]

Add voyage report entry

Yopage Mo: 2

From: Ta: |

Filot Dizermbarked: Filat Embark ed: |

Sea Paszage Completed: |
Date:  |26.08.2015

Sea Paszage Commence:

Place:

Mame of Chief Engineer: Mame of Master: |

Paszzages:
Date: | Steaming Time: | b m
Distance Observed: | Avarage speed: |
Bunker Consumption: ’_ fuel ’— diesel R.P.M: |
Wind dir. and force: | J Sea [0-9): |
Remarkz. Causze of stoppage: Reduced Speed eto:
Add pazsage.. |
Date | STH | 5TM | Dist | Avo.Spl| BCFuel | BCDI. | RPM | windDit | Sea | Remarks |

Cancel ‘ Add report.. |

When selecting the ... button next to the wind direction and force, the following window will
pop up-:



Wind Direction and Force select

—Click to zelect:

Force 1-12:
|2 :II wiind Diir: 2 - Farce: 2

Cancel | k.

Example of how a voyage report will look like:

)|
]

2 Pinvicw

SEEHAS S om-2 @ IO WA ol F H .:|_|

VOYAGE REPORT

| Yemeal MY Dama | | Wayage No Y
From: BEanjen Te Oslo
Pt
1] =1 wrk Kar

Disambartad Pter Hilzen Il Embarkesd ad Hansan
Sea Paseags S Can Parsage S —
Commence ez Completed ez
Data Sieaming Derarce | Bvedoga Bunked R.F.I LmE | Sae | Remerks

Time Obaaved | Spead [ AT o-3

H [[f] Fual [imenl " i
Flaas | g 4 5B B 5B EE ] Wh2-F3 4
Total 2 4 5 [ 1] 33

Aarage Gl i Gl 33




Selecting dates when adding reports

On all date fields it is possible to double click with the left mouse button to select a date. See
example below:

Before double clicking:

License/ Certificate of competence l I:Durgegl Relevant experience

Licenszes Cert, bype: MHumber:
| = |
Date of issue: Date of expire; Flace aof issue:
| | |
Maote: Empty expire date means it never expires Add cerificate ¢ License.. |

Licence - Certificate type | Murmnber | Date of issue | Date of expire | Flace of iszue |

Delete.. Edit.

After double clicking the date of issue field, the select date window in the figure below will
appear:

Licenze/ Certificate of competengs
Select

Licenzes Cert. type:

| B iuwizoiz 3
Date of issue: ma hH on to fr la z@ b issue:
| 22 1 2 3
234 5 B ¥ &8 9 10
Mate: Empty expire date 24111 12 13 14 15 18 17 cate / License..
2501813 20 21 22 23N |
Lizence - Certificate type | B g? 25 6 27 28 23 4l af izsLe |

1 dag: 24.06.2012

Cancel |

| Edit,




Document System - Short description of the system

This document handling module, is specifically designed for the shipping industry, to meet
the special requirements and need for small data size traveling from ship to shore stations.

Although the system is design for the shipping industry, it is also possible to use for other
sectors, where there is a need for simple and easy to use document handling.

/' Oceantiger QA Manager v2.0

Q Maintenance system Q Reporting systerm Q Document handling system

Dacument sections 2] Documents | 2] Sent documents log

. Statutory Certificates Document name Document created
. Class Certificates

;& DOC [Document of Compiance]

. B. 55MC [5Safety Management Certificate]

. C.I55C [Intermational Ship Security Certificate)
! D Centificate of Class

. E. Cargo Ship Safety Construction Certificate

¢ F. Cargo Ship Safety Equipment Certificate

¢ G. Cargo Ship Safety Radio Certificate

! H. International Tonnage Certificate [ITC)

|. International Load Line Certificate
. J. I0PP Certificate

¢ K. International Sewge Pollution

! L. Sanitation Certificate

3. Equipment Certificates

! 4. Crew Certificates

B Vessels Accounts

! IM0 FAL FORMS

- ey
= by

P —

Load Line0007 . pdf

(499999999494

(14 4 44

] Add |Z] Edit %] Delete ] Add document | | | ] Edit dacument | | %] Delete dacument 1] Copy document

Oceantiger Software ,j MW Dema | Backup

wiww. oceantiger-software. com NO78328372 % Send data

) Esit

Working with documents

The first thing you need to do when working with the system is to define sections and
subsections (see figure below), to group the documents together.



Add document section

Section description:

(IM0 FAL FORMS

[w Use template

Template to uze for documents:

|IMEI_T emplate. doc

...........................................

E— | Add. |

In the figure above you will notice that you can check the “Use template” checkbox. When
you create documents (right part of the user interface), the documents will be created
automatically based on this template and you will only need to specify the template name (see

figure below).

New document

Dacument name:

3

E— | Add. |

If you select not to use a template, you will be able to select the document that should be
added, at the time of document adding (see figure below):

New document {no template)

Document name:

(%)

Cancel | |




Creating / restore backup

To prevent loosing data, it is important to develop a routine of creating backups at set
intervals. It is highly recommended to create backup at least once every month. To create a
backup in the program, click the backup button at the bottom right of the main window.

A menu will now pop up letting you select to create a backup. You will also be able to restore
a previously created backup at the same menu.

PLEASE NOTE: The restore backup functionality should only be used in cases were all data
for some reason or the other is gone from the system. Restoring a backup means loosing all
documents and other data added after the backup file you are restoring to, was creating.

Auto backup:

A backup is automatically created each time the program starts. If the program is unable to
run for any reason, an attempt will be made to restore the database to the state which it was in
before the database because corrupted (last successful backup made).

Auto update:

Each time the program start, it will default check for updates. If a new version of the program
is found, the window below will pop up. If you answer yes. The needed files will be
downloaded and the update will be executed. Program will restart as needed to apply the
changes.

Information

\ll‘) & new version of the program was found. Do you wank ko update to this version now?

Yes Mo

If you do not want the program to automatically check for updates on start-up. You can
disable auto update from the main menu option Edit->Options:



Add main compeonent

Add sub component

Edit compeonent
Delete component

Duplicate component tree

Add unscheduled event

Edit options ||

Edit user rights
Edit suppliers

Manual program update

Tree -» Expand all

Tree -> Collapse all

When you select the option, the following window will pop up:

Options

x]

General setkings Job tvpes Departments Spare cateqgories

[ Enable auto update

Cloze window

If you disable automatic update at start up, you can check for updates manually at any time
from the About-> Check for updates menu item:



Add main component

Add sub component

Edit component
Delete component

Duplicate component tree

Add unscheduled event

Edit options
Edit user rights
Edit suppliers

Manual program update ||

Tree -> Expand all

Tree -> Collapse all

The menu item will give you a user friendly wizard for program updates. The wizard will
guide you through the update process, including download of the files, get an overview of
what's new in the program etc.

Other options

In the options window (Edit->Options on the main menu), you can define your own
departments (used in the job window and spare part window), job types (used in job window)
and spare categories (used in spare part window).

Send reports to office

To send data to office you will need to fill out the password and server IP fields in the send
reports to office window, then click the send button (see figure below). The data will be
transferred to the office version where you can see the data. How long the transfer takes,
depend on the amount of documents that need to be sent. The data from the other systems
should be sent within a few second of pressing the send button.



x]

S5end reports to office

O ptions:

Weszel name: FPaszward: Semver |P:

MY Derno test |'I 23,456, 78510

Please zpecify pazsward in the pagzword field above, then press the zend button below.
The reparts to be gent, have been zelected automatically in this version.

Send..

Cloze windom |

When data is sent to office you will get a log letting you know if everything went ok:

Status [5_<|

Statuz:

Fleaze wait.. Tiving to connect to zerver.,
Connection OF,

Creating package please wai..

Fackage done.

Resulting file iz 43 kb

Tving to zend file to server, please wai..
Data zent to sermver was OF.

OE.

FYT: The office version is waiting for connections and this is how it looks on a server when
new data is received from a vessel:



Report Form sys v3.3 -Admin tool - © 2009 Alexander Sewe www.oceantiper-software.com

Options [double click to select):

Yessels added:

MY Michelle
AW Jullie
MY Mirabelle
%" Ernma
b Spdney
MY Demo

F- - -
T

FEEETR

Update log:
[ata updated for MY Demo at 26.03.2009 20.03.03

‘Waiting for connections.. Adrmin vessel..
Hide zerver

The office / server version also helps you manage the vessels by sending out warning emails
to the vessels when crew or ship certificates are approaching expiration or have already
expired. You can control the interval of how often these emails are send and to what email
addresses the emails should be sent out to from within the program (the admin vessel button
in the figure above).



